WE WANT TO APOLOGIZE FOR THE TROUBLE YOU MAY BE HAVING WITH THE NEW ONLINE LIHEAP APPLICATION PROCESS

We are aware of the issues, but have no ability to correct them.  The database was created by THDA and is managed by them.  We have made them aware that the link to set your password when you are trying to register is not working, and that some are unable to upload documents, or submit their completed applications.

You can bypass the password link by going back to the login page and clicking on “forgot password”.  You will receive another email with instructions that work.

For other issues, please try again at a later date. Most problems are a result of the database being overloaded.  As long as the government shutdown continues, no benefits are available, so there is no need to rush to apply.

[bookmark: _GoBack]Again, we apologize for the inconvenience and frustration.  It is beyond our control.



