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[image: ]THE 2027 LIHEAP INTAKE WILL BE LIVE ON OCTOBER 1ST.   
SEE ELIGIBILITY INFORMATION BELOW.



	[bookmark: _Hlk238134331]FY27 (effective 10/1/2026) LIHEAP INCOME SCALE

	Size of Household
	 Annual Max
	Monthly Max

	1
	$32,861.00
	$2,738.00

	2
	$42,973.00
	$3,581.00

	3
	$53,084.00
	$4,424.00

	4
	$63,196.00
	$5,266.00

	5
	$73,307.00
	$6,109.00

	6
	$83,418.00
	$6,591.00

	7
	$85,314.00
	$7,109.00

	8
	$87,210.00
	$7,267.00

	9
	$92,100.00
	$7,675.00

	10
	    $100,620.00
	$8,385.00

	*for households with over 10 members, consult your local Neighborhood Service Center for limits.



THE APPLICATION PROCESS IS ALL ONLINE AT
https://thda.smartsimple.us
YOU MUST ENTER YOUR APPLICATION THERE 
FOR CRISIS OR REGULAR ASSISTANCE
Scan the code to go to https://thda.smartsimple.us to apply.
**BEST VIEWED ON A TABLET OR COMPUTER**
If using a cell phone, you must turn it to landscape for the website to render properly.   **An active email account is required**
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Follow us on Facebook for updates





IF YOU ENCOUNTER DIFFICULTY WITH THE ONLINE PROCESS YOU MAY CONTACT THE NEIGHBORHOOD SERVICE CENTER IN YOUR COUNTY FOR ASSISTANCE

We will be scheduling workshops beginning mid-October
       



Cocke County Neighborhood Service Center
353 Driskill Circle, Newport, TN  37821 (P.O. Box 68, 37822)
Phone: 423-623-3066/3067   Fax: 423-625-9314

Grainger County Neighborhood Service Center
7765 Rutledge Pike, Rutledge, TN 37861 (P.O. Box 191) 
Phone: 865-828-5228/5229   Fax: 865-828-6072 

Hamblen-Jefferson Counties Neighborhood Service Center   
***THESE CENTERS HAVE BEEN COMBINED AT THIS NEW LOCATION***
7222 W Andrew Johnson Hwy, Talbott, TN 37877  (PO Box 25)
Enter on lower level at left rear of building.
Phone: 423-587-3076 or 865-475-4745   Fax: 865-471-6081

LIHEAP Main Office
P.O. Box 1218, Morristown, TN  37816
Phone: 423-318-6933   Fax: 423-581-4689


Monroe County Neighborhood Service Center
884 Englewood Road, Suite C, Madisonville, TN 37354
Phone: 423-442-3769   Fax: 423-442-7928

Sevier County Neighborhood Service Center
750 Old Knoxville Highway, Sevierville, TN 37864 (P.O. Box 4432, 37862)
Phone: 865-453-7131/7132   Fax: 865-774-9719
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