
Grievance Procedures

The Low-lncome Home Energy Assistance Program is a federally funded program created to assist low-
income households with their energy expenses to help them become more self-sufficient or remain in
a safe, stable, household situation. The program is based on a priority point system and Bives priority
to the elderly, disabled, and households with children 5 years of age or under.

Any Low-lncome Home Energy Assistance Program (LIHEAP) applicant having a complaint or grievance

shall contact the Energy Services Program Manager with the concern. The Program Manager will meet
or speak with the client on an informal basis to review the complaint, and attempt to address the
matter satisfactorily. lf the problem is not resolved at this step, the Program Manager will advise the
applicant of the next steps in the grievance process.

The Program Manager of the LIHEAP Program is:

Tommi Lindsey
Energy Services Program Manager
534 East First North Street
Morristown TN 37814
Phone: 423-31-6939
Email: tlindsev@dousla scherokee.orq

Douglos-Cherokee Economic Authotity lnc. does not discriminote on the basis ol oge, roce, color,
nationol otigin, sex, disobiltty, ancestry, stotus os o veteran, or any other chorocteristics protected by
Federul, Stote, or Locol low. No one will be excluded from porticipotion in, or be denied benefits of, or
be othenttise subjeded to discrimindtion, in the operotion of ony DCEA Progrom.

Douglas-Cherokee Economic Authority lnc.
Low lncome Home Energy Assistance Program

(LIHEAP)

Any LIHEAP applicant who feels they have been discriminated against, treated unfairly, or who
disagrees with the application of a policy to their situation, may file a grievance. Complaints and

grievances shall be given prompt and fair consideration according to the procedures outlined below.

No adverse action will be taken against any individual for participating in the grievance procedure,

either as a complainant, a representative, or a witness.

The following process shall be used for addressing applicant complaints and grievances:
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